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Introduction
Chemical companies are often subject to criticism by their immediate neighbours. The jobs
are urgently needed, but many citizens are afraid of accidents.
In the case of a crisis, it is therefore vital that the companies instantly send out
comprehensive information to all parties concerned. In addition to an efficient crisis
organisation, you will also need tools which assist the crisis committee in coping with
accidents in industrial areas.
In close cooperation with three industrial enterprises in the German Rhine-Main region,
meta.relations has developed the communications software meta.crm.
With meta.crm, you can distribute information about emergencies to authorities, politicians,
the press, broadcasting services and your neighbourhood.

meta.relations

Security and Flexibility
meta.crm is a web-based, easy to operate communications database which allows you to
administer all your addresses and contacts via the Internet. These addresses are
administered in an SQL database.
To guarantee data security, the meta.crm data is transferred from the database
server to your computer via a 128-bit encrypted connection.
At the same time, an IP check can be activated which only allows access
if the login is from an IP address which has previously been registered.
If, in case of an extreme situation, you do not have access to one of
the main computers you can also inform the public externally via
meta.crm. All you need is an internet access.
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Global Crisis Communication
The meta.crm user interface is multilingual (currently available in German, English and
French). You can set the language you want when you log in. More languages can be
incorporated on request without any major problems.
The multilingual functionality and Internet compatibility make meta.crm the perfect
tool for use in global crisis communication.
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Distribution list maintenance
You can incorporate your addresses into various crisis distribution lists. For each
distribution list, you can decide the means by which your contact is to receive the
information you send.
You can even assign multiple distribution lists to one address at the same time using
the maintenance function.
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Fax broadcasting
You can also send faxes to your contacts using meta.crm. The fax function is designed
for simultaneous sending of large numbers, so it is perfectly suited for use in a crisis
situation.
Once the faxes have been sent, you can use the integrated fax protocol to check what
has been sent correctly.
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SMS transmission
Messages can also be sent to SMS-compliant telephones. This option is designed to
send Short Messages in large numbers at the same time.
SMS is an excellent way to send out information quickly, especially to inform direct
neighbours on crisis situations. Via SMS, you can always reach your contacts, no matter
where you are.
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E-mail Transmission
meta.crm has interfaces to Microsoft Office and other office suites. In order for this to
be possible over the Internet, we have developed a module that can communicate with
your local applications.
You can export the e-mail addresses of your contacts to Outlook or other e-mail
applications at the touch of a button.
Therefore, it is possible to inform the recipients also via e-mail in case of an accident.
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